
St Georges Medical Practice
Friends & Family Feedback – September 2026

This month we received 68 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – No comment left x 10
Very Good – Pointed in the right direction to get help with my achy hips.
Very Good – The doctor was inquisitive and offered solutions to what we discussed.
Very Good – Great doctor and not long to wait.
Very Good – Appointment on time. Nurse was friendly, professional and put me at ease.
Very Good – Easy to talk to and very professional.
Very Good – Lovely, friendly nurse.
Very Good – Very helpful and understanding.
Very Good – Appointment straight away for my child.
Very Good – The doctor was excellent at meeting my needs.
Very Good – Not long waiting time and a pleasant, productive appointment.
Very Good – Seen on time and treated with care and respect.
Very Good – Very helpful, great doctor.
Very Good – Since moving to St Georges I have had a much better experience, staff are brilliant.
Good – No comment left x 2
Good – Staff pleasant and helpful.
Good – Happy with the service.
Good – Im happy with the surgery, reception is helpful.
Good – Appointment was on time. Nurse thorough and explained things clearly.
Good – I went to see the nurse, always nice and efficient.
Neither/Nor – Nothing changed from this appointment.
Poor – Wasn’t made comfortable with my smear.
Very Poor – Phoned to say my ear was blocked and needed syringing. Went to see the doctor who said yes, its blocked, nothing we can do. Why not say this before wasting everyone’s time.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

