
St Georges Medical Practice
Friends & Family Feedback – August 2026

This month we received 82 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – No comment left x 12
Very Good – My issue was dealt with promptly.
Very Good – Was refreshing not to be rushed and have things explained clearly.
Very Good – Very good experience from point of contact to seeing doctor.
Very Good – Appointment on time, GP responsive to my concerns. Practice staff polite.
Very Good – Very helpful.
Very Good – Fast efficient service.
Very Good – Overall quick response time and very professional.
Very Good – The receptionist and doctors are very caring and help us as much as they can.
Very Good – Efficient service.
Very Good – The nurse who did my smear was amazing.  So kind and caring.
Very Good – Once got through on the phone, prompt appointment same day.
Very Good – On time, very helpful and considerate.
Good – No comment left x 3
Good – Given an appointment the same day and saw a very pleasant young lady.
Good – Managed to get an appointment the same day. Saw a doctor that morning.
Good – Didn’t have to wait too long.
Good – Problem identified, dose upped and prescription ready next morning.
Neither/Nor – Did not feel the doctor understood my symptoms.
Neither/Nor – The doctor was incredible. However, I don’t appreciate waiting 25 minutes after my appointment time.
Poor – No comment left x 1
Very Poor – Was sent on a wild goose chase to A&E. 
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

