
St Georges Medical Practice
Friends & Family Feedback – May 2026

This month we received 76 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – The nurse was lovely and very informative.
Very Good – The doctor was very helpful.
Very Good – Nice environment, hope it stays that way.
Very Good – Appointment ran on time.
Very Good – Lovely doctor & nurse, very professional.
Very Good – Doctor had a lovely manner and listened to everything.
Very Good – Excellent doctor.
Very Good – Seen on time, pleasant nurse, as always very pleased with all staff at the practice.
Very Good – Appointment on time, doctor had time to discuss my issue, did not feel rushed.
Very Good – Lovely reception staff and amazing doctor.
Very Good – I was able to book an appointment straight away for that morning. Staff helpful.
Very Good – Went in on time, nice doctor.
Very Good – The receptionists, nurses and doctors are always extremely nice and helpful.
Very Good – Very efficient & professional from start to finish.
Very Good – The staff and GPs are very prompt at giving assistance.
Very Good – Seen fast. Doctor was lovely, polite and understanding.
Good – Checking in was easy, nurse was professional and explained everything to me.
Good – It’s getting easier to get a GP appointment with the same GP for continuity of care.
Good – The doctor I saw today helped me understand my condition, very understanding.
Good – No complaints.
Neither/Nor – No comment left x 2
Poor – I didn’t get told the main cause of my illness. Suffering for over 2 years, ignored and told it was just normal.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

