
St George’s Medical Practice
Fit Note Policy
Purpose

This policy provides a consistent, fair, and safe approach to issuing medical certificates (Fit Notes) for patients requesting sickness certification. It ensures appropriate clinical oversight, supports patient wellbeing, and encourages early engagement with return‑to‑work and capacity‑building services.
General Principles
· Fit Notes are a clinical document and must be issued based on clinical judgement.

· The practice aims to support patients to return to work when appropriate and to access services that improve health, wellbeing, and functional capacity.

· This policy applies to all patients requesting Fit Notes, regardless of the underlying condition.
First Fit Note
· All first Fit Notes will be issued for a maximum of 2 weeks, regardless of the presenting issue.

· Patients will be informed that:

· Further certification is not automatic.

· They must contact the practice if they feel they need an extension.
Subsequent Fit Notes
· After the initial 2‑week note, a clinician must review each request to determine whether further certification is appropriate.

· Fit Notes should never exceed 1 month at a time.

· The maximum total duration of continuous certification is 3 months.
Three‑Month Maximum Rule
· The practice will not issue Fit Notes beyond 3 months of continuous sickness.

· At the 1‑month stage (or earlier if appropriate), patients will be informed that:

· They should book a Work Capability Assessment (WCA) with the Department for Work and Pensions (DWP).

· The practice only provides Fit Notes for up to 3 months.

· After 3 months, patients will be directed to the DWP for ongoing assessment of work capability.
Supporting Patients
To promote recovery, independence, and return‑to‑work readiness, the practice will signpost patients to appropriate support services, including:

· Work Well / Employment Support Services

· For help with workplace adjustments, phased return planning, and employment advice.

· Social Prescribing

· For support with wellbeing, community engagement, financial issues, housing, and lifestyle changes.

· Walking Groups and Physical Activity Programmes

· To improve physical and mental health, mobility, and confidence.

· Mental Health and Wellbeing Services

· Where relevant, including talking therapies, community groups, and self‑help resources.

The clinician may also provide self‑management advice, lifestyle recommendations, and guidance on returning to work with adjustments.
Communication With Patients
When issuing Fit Notes, staff should clearly explain:

· The 2‑week first note rule.

· The need to request further notes, which are not guaranteed.

· The 1‑month maximum per note.

· The 3‑month total limit.

· The requirement to engage with DWP for longer‑term sickness.

· The availability of support services that can help improve health and work capacity.
Exceptions

· Statutory exceptions (e.g., hospital‑issued Fit Notes) may apply.

· Any deviation from this policy must be justified and documented by a clinician.
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