
St Georges Medical Practice
Friends & Family Feedback – December 2025

This month we received 92 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – The nurse was friendly and made me feel at ease.
Very Good – Very thorough.
Very Good – My situation has been dealt with thoroughly and professionally.
Very Good – Great service.
Very Good – Very helpful, it was my first visit.
Very Good – Quick, polite and friendly.
Very Good – Was seen in good time, staff are friendly, nurse was friendly and helpful.
Very Good – A comprehensive search into the history of my problems.
Very Good – Professional and friendly service.
Very Good – The female GP I saw was attentive, pleasant and listened to what I had to say.
Very Good – On time, polite, courteous and informative.
Good – Was seen on time and dealt with quickly and efficiently.
Good – Waiting longer than 10 mins for our appointment but happy with the service received.
Good – Can’t always get an appointment.
Good – Dr was understanding and prescribed what I needed.
Good – Seen on the day I needed and appointment, but it did take me 100 calls.
Good – My visit went very smoothly.
Good –The surgery is good, and the queues are better since the queue system is in place.
Good – Polite.
Good – On time, dealt with quickly and efficiently.
Neither/Nor – My appointment was 10.20 and not seen till 11.10, long wait when you’re ill.
Neither/Nor – Running 30 mins behind at 9.10am already.  But doctor was good and efficient.
Poor – Receptionists are rude.
Having your say helps us improve care for everyone.

Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

