
St Georges Medical Practice
Friends & Family Feedback – November 2025

This month we received 90 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 

Very Good – PA was very good.
Very Good – Doctor was informative and helpful. Reception polite and friendly.  Clean surgery.
Very Good – In and out, no waiting.
Very Good – Good as always.
Very Good – Clean surgery, helpful receptionist, great doctor/practitioner.
Very Good – Got an appointment straight away, doctor on time.
Very Good – Helpful nurses and information received.
Very Good – Excellent doctor.
Very Good – Very good customer service.
Good – Doctor was lovely and helpful.
Good – Rang me quite quickly when I needed help.
Good – On time, helpful staff.
Good – Update from reception/screen would be helpful when a clinician is running late.
Good – The Nurse Associate I saw today was understanding and listened to what I told her.
Good – I was happy with the doctor I saw.
Good – Generally good but an option of late night/Saturday morning would be better to accommodate people who work.
Good – Got into my appointment on time.
Neither/Nor – No comment left.
Poor – No BP monitor to give me after the doctor said I needed it to check my blood pressure.
Poor – 43 calls and a massive wait to get my call answered before getting an appointment. 
Very Poor – First bad experience. Nurse very dismissive on symptoms and previous high BP readings. Follow up action not great.  Felt I was burdening the service.
Don’t know – No comment let.
Having your say helps us improve care for everyone.
Comments are distributed to all doctors and staff and discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
Thanks

