

St Georges Medical Practice
Friends & Family Feedback – September 2024

This month we received 73 responses from patients following a recent visit/experience at our practice with results ranging from ‘Very Good’ to Very Poor’. This information received is anonymous and submitted monthly and can be viewed upon request.

Patients also have the option to leave a comment following their experience and a selection of these can be seen below. 
Very Good – My appointment was on time. Nurse was friendly and professional.
Very Good – Excellent service today. Got an appointment quickly, good service throughout.
Very Good – The doctor was very good.
Very Good – Appointment on time, friendly helpful doctor.
Very Good – Clean and tidy as always. Saw the doctor who explained everything needed.
Very Good – Nurse was excellent, really helpful.
Very Good – The staff, including reception and the medical practitioner were very friendly and understanding.
Very Good – Happy with time and how quickly appointment as made.
Very Good – Easy to register as arrived, punctual appointment, friendly staff.

Good – Would have preferred a face to face.
Good – The system of making appointments has much improved.
Good – Polite and efficient.
Good – Got to see a doctor straight away.
Good – A good experience today.

Neither Good nor Poor – My appointment was 9.15am, seen at 9.55am.
Neither Good nor Poor – Hard to get an appointment.

Poor – Having several issues.
Poor – Feel like I am running round in circles trying to find out what’s happening to me, repeating same stuff over and over again.
Having your say helps us improve care for everyone.
Comments are discussed at practice/staff meetings where necessary/appropriate.

So, if you receive a link to your mobile, we would be grateful if you would complete it.
                                                            Thanks

	         
